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THE CONCEPT

CUSTOMER RELASHIONSHIP, MARKETING MEETINGS & RESEARCH MEETINGS is the trade show and
meeting place for customer relationships and insights, digital marketing and research, which aims
to facilitate direct face-to-face meetings with Top Decision-makers and Exhibitors through the
medium of top-tier meetings scheduled prior to the event in a relaxed and friendly atmosphere.

As a hub for high-level discussions and an instant business platform, CUSTOMER RELASHIONSHIP,
MARKETING MEETINGS is a particularly effective business development lever in a period of
economic downturn.
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• 214 exhibitors

• 492 Top Decision-Makers and 179 accredited visitors

• 8 300 meetings and 400 pre-scheduled lunches with
Top Decision-Makers

• 1 keynote

• 25 workshops

• 1 welcome cocktail at the Martinez for the Top 
Decision-Makers and the exhibitors

• 1 free evening

• 1 gala reception at the Palais des Festivals

KEY FIGURES

Un événement



Marketing digital Relation et connaissance clients

2019 EXHIBITORS
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Will you attend the next edition ?Global satisfaction of the meeting

SATISFACTION - EXHIBITORS
Based on 40 answers
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93%

7%

Yes Don't know yet

77%

23%

Very satisfied Satisfied



Were you able to get concrete 
demands?

Global satisfaction of the pre-scheduled
appointments
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SATISFACTION - EXHIBITORS
Based on 40 answers

88%

12%

Yes No

70%

30%

Very Satisfied Satisfied



Would you recommand the Meetings to your
friend/collegue ?
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90%

10%

Yes No

SATISFACTION - EXHIBITORS
Based on 40 answers
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TOP BUYERS 2019

7
50

42

81

3652

177

From 1 to 9 From 10 to 99 From 50 to 99 From 100 to 299

From 300 to 499 From 500 to 999 Over 1000

Workforce distribution



Breakdown by sector

TOP BUYERS 2019

17

2

37

48

8

71

9
5

17

7

22

12

19
14 14

88

20

32



Un événement

61

205

140

BtoB BtoC BtoB & BtoC

Breakdown by market

TOP BUYERS 2019
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Breakdown by function
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5850

142

13 16

CRM /Datamining department Customer Relationship Management

Research department Chief digital officer

E-commerce Marketing

Chief information officer CEO

TOP BUYERS 2019



Un événement

PARTNERS



CUSTOMER RELATIONSHIP & MARKETING MEETINGS



CONTACT OUR TEAM

Ghislaine de Chambine 
Director of the tradeshow

Tél : 01 41 18 60 62

gdechambine@weyou-group.com

Ariane Abbou
Sales Director

Tél : 01 41 18 63 79

aabbou@weyou-group.com

Gwenola Bruant 
Sales Manager

Tél : 01 41 18 63 23

gbruant@weyou-group.com

Eric Frazier
Sales development manager

Tél : 06 69 16 07 08

efrazier@weyou-group.com

Customer Relationship Digital Marketing
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2020 EDITION – November, 3rd, 4th & 5th
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